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ACHCU is a brand of ACHC.  

Objectives
▪ Introduction to ACHC

▪ Review  how to create your Customer Central account

▪ Overview of Home Health requirements

▪ Overview of Hospice requirements



Introduction 
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ACHCU is a brand of ACHC.  

About ACHC
▪ Nationally recognized AO with more than 30 years of experience

▪ CMS Deeming Authority 

▪ Recognition by major third-party payors

▪ Approved to perform state licensure surveys

▪ Quality Management System that is ISO 9001:2015 Certified
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ACHCU is a brand of ACHC.  

ACHC Mission & Values
Our Mission

Accreditation Commission for Health Care (ACHC) is dedicated to delivering 
the best possible experience and to partnering with organizations and 
healthcare professionals that seek accreditation and related services.

Our Values

▪ Committed to successful, collaborative relationships

▪ Flexibility without compromising quality

▪ Each employee is accountable for his or her contribution to providing the 
best possible experience

▪ We will conduct ourselves in an ethical manner in everything we do
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ACHCU is a brand of ACHC.  

ACHC Offerings
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ACHC Offerings
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ACHCU is a brand of ACHC.  

Experience the ACHC Difference
▪ Standards created for providers, by providers

▪ All-inclusive pricing — no annual fees

▪ Personal Account Advisors

▪ Commitment to exceptional customer service

▪ Surveyors with industry-specific experience

▪ Dedicated clinical support

▪ Dedicated regulatory support

▪ Educational resources
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ACHCU is a brand of ACHC.  

Educational Survey Approach
▪ ACHC values drive the survey approach:

• Flexibility without compromise
• Consistency in interpretation of requirements
• Accuracy in reporting findings/observations
• Offering organizations the opportunity to clarify or correct deficiencies
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ACHCU is a brand of ACHC.  

Surveyor Expertise
▪ Surveyor knowledge and expertise drive both the experience 

and the quality of the survey.

▪ Surveyor success is driven by ACHC processes and tools:
• Surveyor Training
• Surveyor Annual Evaluations 
• Surveyor Satisfaction Surveys
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ACHCU is a brand of ACHC.  

Personal Account Advisors
▪ Primary contact with customers

▪ Assigned once a customer submits an application

▪ Assist customers with the ACHC survey process:
• Pre-survey phone calls
• Email with links to brief survey-prep webinars and other resources 

▪ Questions that cannot be answered by them will be sent to the 
appropriate Clinical or Regulatory department
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ACHCU is a brand of ACHC.  

Customer Satisfaction
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ACHCU is a brand of ACHC.  

We Value Your Feedback
▪ Customer Satisfaction data is collected by electronic and phone surveys.

▪ A report containing the Customer Satisfaction scores is created monthly 
and submitted to the Accreditation and Clinical Managers.

▪ Cumulative reports are generated quarterly whereby comments and 
scores for all Surveyors and Account Advisors are reviewed and shared 
with staff.

▪ Any negative comments or low scores are escalated and the customers 
are contacted.
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ACHCU is a brand of ACHC.  

ACHC currently accredits over 20,000 providers.  



Create Your 
Customer Central 
Account
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ACHCU is a brand of ACHC.  

Create Your Account
▪ Step 1: Visit cc.achc.org

▪ Step 2: Complete the demographic information

▪ Step 3: Preview the appropriate standards

▪ Step 4: Download your ACHC standards customized to the 
services provided
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ACHCU is a brand of ACHC.  

Go To: cc.achc.org

Log in above, or 
create a new 
account below.
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ACHCU is a brand of ACHC.  

Click the “NEW 
APPLICATION” button.
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ACHCU is a brand of ACHC.  

Once inside your 
account, download the 
appropriate standards.

This allows continuous 
access to the standards.
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ACHCU is a brand of ACHC.  

Once inside your 
client’s account, 
encourage them to 
purchase standards.

This allows 
continuous access to 
the standards.
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ACHCU is a brand of ACHC.  

Home Health Appendix A
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ACHCU is a brand of ACHC.  

Home Health Appendix B
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ACHCU is a brand of ACHC.  

Hospice Appendix A
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ACHCU is a brand of ACHC.  

Hospice Appendix B
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ACHCU is a brand of ACHC.  

Application
▪ Online application

▪ Deposit of $1,500

▪ Signed Accreditation Agreement

▪ Payment method

▪ Preliminary Evidence Report (PER) checklist
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ACHCU is a brand of ACHC.  

Online Application
▪ Select “NEW APPLICATION” or “RENEWAL”

▪ Services you want accredited

▪ Renewal should complete application six to nine months prior to expiration

▪ Main office
• Profile
• Location
• Contacts
• Services

▪ Purchased policies from an approved consultant

▪ 10 blackout dates

▪ Unduplicated admissions for past 12 months
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ACHCU is a brand of ACHC.  

Confirmation Of Application
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ACHCU is a brand of ACHC.  

Submit Deposit
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ACHCU is a brand of ACHC.  

Accreditation Agreement
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ACHCU is a brand of ACHC.  

Preliminary Evidence Report (PER)
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ACHCU is a brand of ACHC.  

Establish 
compliance date

Preliminary Evidence Report Checklist
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ACHCU is a brand of ACHC.  

Establish 
Compliance 
Date

Preliminary Evidence Report Checklist
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ACHCU is a brand of ACHC.  

Preliminary Evidence Report
▪ PER

• Mandatory documents and/or criteria that must be submitted and met in order 
to begin the survey process

▪ Date of Compliance you establish on the PER
• ACHC-only requirements/non-CoPs

▪ Medicare CoPs, state requirements
• Acceptance of first patient

▪ Agency policies
• Implementation date of policy
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ACHCU is a brand of ACHC.  

Extended Policy Review
▪ Optional review of complete policies and procedures by an ACHC 

Surveyor to determine compliance prior to the on-site survey

▪ Feedback from an ACHC Surveyor regarding the alignment of agency’s 
policies and procedures to ACHC Accreditation Standards

▪ Option to purchase through the Customer Central portal

▪ Reference guide for required documents, and policies and 
procedures, available as a download

▪ Utilize Appendix B to organize policies
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ACHCU is a brand of ACHC.  

Desk Review Reference Guide
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ACHCU is a brand of ACHC.  

Desk Review Reference Guide
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ACHCU is a brand of ACHC.  

Extended Policy Review Results
▪ Desk Review Report will come from your Account Advisor

▪ 21 days to revise and re-submit all corrections to your Account Advisor

▪ 30-day window to prepare staff
• Policy often reflects practice
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ACHCU is a brand of ACHC.  

Desk Review Report Sample



Home Health 
Requirements
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ACHCU is a brand of ACHC.  

Home Health Agency Requirements
▪ General Requirements

• State Operations Manual, Chapter 2, Section 2180C

▪ Is primarily engaged in providing Skilled Nursing services and other 
therapeutic services
• Medicare Benefit Policy Manual Chapter 7, Section 40

▪ Policies are established by a group of professionals (associated with the 
agency), including one or more physicians and one or more Registered 
Nurses to govern the services that it provides.
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ACHCU is a brand of ACHC.  

Home Health Agency Requirements
▪ Provides supervision of above-mentioned services by a physician or RN.

▪ Maintains clinical records on all patients.

▪ Is licensed pursuant to state or local law.

▪ Has in effect an overall plan and budget.

▪ Meets the Medicare CoPs.

▪ Meets additional requirements as the Secretary finds necessary.
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ACHCU is a brand of ACHC.  

Initial Certification Requirements
▪ Approved 855A letter

• Medicare Enrollment Application
• Required for all home health agencies requesting participation in the 

Medicare program
• www.CMS.gov/MedicareProviderSupEnroll

http://www.cms.gov/MedicareProviderSupEnroll
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ACHCU is a brand of ACHC.  

Initial Certification Requirements
▪ Required number of patients prior to survey:

• Served 10 patients requiring skilled care and seven active at time of survey (at least one 
patient has had two of the services).

• Unless in a medically underserved area, 5-2 (as determined by the Regional Office).

▪ Required services:
• Nursing and one other therapeutic service (Aide, Physical Therapy [PT], Occupational 

Therapy [OT], Speech Therapy [ST], and Social Work [SW] for home health). 
• Both therapeutic services have to have been provided/are being provided.
• At least one service, in its entirety, must be provided directly by a W-2 employee.

▪ Fully operational:

• State Operations Manual, Chapter 2, Section 2008A.



Hospice 
Requirements
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ACHCU is a brand of ACHC.  

Initial Certification Requirements
▪ Approved 855A letter

▪ Medicare Enrollment Application

▪ Required for all hospice agencies requesting participation in the 
Medicare program

▪ www.CMS.gov/MedicareProviderSupEnroll

▪ Must be fully operational

▪ Must be able to provide all four levels of care

http://www.cms.gov/MedicareProviderSupEnroll
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ACHCU is a brand of ACHC.  

Initial Certification Requirements
▪ Required number of patients prior to survey:

• Served five patients for hospice care and three active at time of survey
• Unless in a medically underserved area: 2-1 (as determined by the 

Regional Office)

▪ Required services:
• Core services 
• Non-core services 
• Medications, supplies, biologicals, and Home/Durable Medical 

Equipment (DME)
• All four levels of care
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ACHCU is a brand of ACHC.  

Hospice Core Services
▪ Core services:

• Physician services
• Nursing services 
• Medical Social Services 
• Counseling (including, but not limited to bereavement, dietary, and 

spiritual counseling) 
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ACHCU is a brand of ACHC.  

Hospice Core Services
▪ With the exception of physician services, substantially all core services 

must be provided directly by hospice employees on a routine basis.

▪ A hospice may use contracted staff, if necessary, to supplement hospice 
employees in order to meet the needs of patients under extraordinary or 
other non-routine circumstances.

▪ Waiver – An extraordinary circumstance generally would be a short-
term, temporary event that was unanticipated.
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ACHCU is a brand of ACHC.  

Hospice Required Services
▪ The hospice is required to make nursing services, physician 

services, drugs, and biologicals routinely available on a 24-hour 
basis, 7 days a week.

▪ The hospice also has to make all other covered services available 
on a 24-hour basis, 7 days a week, when reasonable and necessary 
to meet the needs of the patient and family.
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ACHCU is a brand of ACHC.  

Hospice Non-Core Services
▪ The following services must be provided by the hospice, either directly or 

under arrangements, to meet the needs of the patient and family:
• Physical Therapy (PT), Occupational Therapy (OT), and Speech Therapy (ST)
• Hospice Aide services
• Homemaker services
• Volunteers
• Medical supplies 
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ACHCU is a brand of ACHC.  

Hospice Required Levels Of Care
▪ Short-term inpatient care, including respite care and interventions 

necessary for pain control, in a Medicare/Medicaid-participating facility

▪ Continuous home care provided during a period of crisis

▪ Nursing care may be covered on a continuous basis for up to 24 hours 
a day during periods of crisis and as necessary to maintain the patient 
at home



Benefits Of 
Partnering With 
ACHC
Educational Resources
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ACHCU is a brand of ACHC.  

Educational Resources
▪ ACHCU.com:

• Workbooks
• Workshops
• Webinars

▪ Online resources: 
• The Surveyor newsletter
• Regulatory updates
• Accreditation resources
• Maintaining compliance checklists

▪ Email updates:
• “Did You Know?”
• ACHC Today e-newsletter 
• Sign Up at https://www.achc.org/e-news-signup.html

https://www.achc.org/e-news-signup.html
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ACHCU is a brand of ACHC.  

Regulatory Updates
▪ Regulatory updates can be 

filtered to state-specific issues

▪ achc.org:
• Resources and Events
• Regulatory Updates
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ACHCU is a brand of ACHC.  

Customer Central
▪ Customer Central is 

available 24/7 with resources 
and educational materials 
designed for your company.

▪ cc.achc.org
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ACHCU is a brand of ACHC.  

Education Library
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Resources & Maintaining Compliance
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Maintaining Compliance 
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ACHCU is a brand of ACHC.  

Marketing Tools
▪ ACHC provides you the tools to leverage accredited status

▪ All accredited organizations receive the 
ACHC Branding Kit
• Brand Guidelines
• ACHC Accredited logos
• Window cling
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ACHCU is a brand of ACHC.  

Branding Elements
▪ Gold Seal of Accreditation

• Represents compliance with the most stringent national standards

▪ ACHC Accredited Logo
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ACHCU is a brand of ACHC.  

Promoting Your Accredited Status
▪ A few basic places to promote ACHC-accredited status:

• Website — home page or dedicated landing page
• Marketing Materials — any marketing piece that is seen by the public
• Press Releases — in the “boilerplate” of the press release, or the background 

information normally found towards the bottom of a press release
• Social Media — home page, banner image, or profile image
• Promotional Items — trade show displays, giveaways, binders, or folders
• Email — email signature
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ACHCU is a brand of ACHC.  

Sample Press Release



63

ACHCU is a brand of ACHC.  

ACHC Marketing Resources
▪ ACHC’s Marketing Department is available to help with your 

marketing needs.

▪ Feel free to contact ainfo@achc.org or (855) 937-2242.

mailto:ainfo@achc.org


Questions?
Call (855) 937-2242  |  achcu.com
customerservice@achcu.com


